
Terms of Service 

Thank you for checking out RoamingTails!  

RoamingTails LLC (also referred to as “RoamingTail”, “RT”, “roamingtails.com”, “we”, “us”, or “our”) maintains the website 
www.roamingtails.com (known as the “Site”), and mobile application “RoamingTails”, (known as the “App”), which provides a number 
of services to pet owners (“Pet Parents” also referred to as “Users”) and pet friendly establishments. By using the Site/App, you 
agree to comply with and be legally bound by the following Terms of Service (“Terms”), whether or not you become a registered user 
of the Site.  When using our Services, you will also be subject to and bound by the following agreements and policies in our Privacy 
Policy.  If you do not agree to these Terms, you have no right to obtain, use or continuing using information from this Site or our 
Services.  

1. Our Services 

RoamingTails provides a mobile application and website to provide a number of services to Pet Parents and pet friendly establish-
ments.  The mobile App and Website can be used to find pet related services, including locating hotel pet friendly hotels, finding pet 
friendly services and restaurants.  

2.  Eligibility to use Our Site 

The Site is intended for people who are 18 years of age or older.  Any access to our use of the Site by anyone under 18 is prohibit-
ed.  

You must not be using our Site for reasons that are in competition with RT. 

3.  Registrations Process 

Individuals who wish to be a member of the RT network must complete a registration form, through which they must provide true, 
accurate and current information.  All Users must indicate that they agree to and will abide by our Terms.  Use of this Site and its 
Services will be deemed as agreement to its Terms as well.  

All personal information RT collects is governed by our Privacy Policy.  Use of our Services by any potential User shall be at the sole 
discretion of RT at all times and in all circumstances.  

4.  Alerts and Notifications 

You may receive push notifications, text messages, emails, and other types of alerts sent to you from the mobile App.  Please be 
aware that third party messaging fees may occur for some messages, depending on your plan with your wireless carrier. You may 
opt out of receiving these messages through the settings on your cellular device. 

5.  Prohibited Uses 

*Use the Site or Services to recruit, solicit for employment or conduct business on behalf of a third-party pet care service. 
*Use the Site or Services for any unlawful purpose or illegal activity. 
*Use any information from RT’s Site or its Services for any commercial solicitation purposes. 
*Provide false or inaccurate information when registering with RT. 
*Harass any Users, Pet Sitters or establishments in our network.  
*Intentionally damage our Services or Site, including but not limited to harmful code viruses or other methods detrimental to our 
technology.

6.  How to Use RT APP and Pet Tag 

A. How to Find Pet Friendly Establishments: Users can search for Pet Friendly establishments in their area or by entering city, 
state, zip, or establishment name.  

B. How to Update Profile:  Users can Update Profile, by pushing the “Profile” icon on the mobile App.  Users can select “My 
Pets” to update existing information or “Add Pet” to add a pet to their profile.  

7. Third Party Links 

Our Website and App may contain links to services and contact by third parties.  RT does not control the content from these third 
party links, as they are solely responsible for content, services, policy, and their business practice.  If you access these third party 
links,  you do so at your own risk.  

7.  Payments 

Service Fees: RoamingTails services or products may require Users to pay RT either a recurring subscription for one-time fee.  
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9.  Termination 

You can deactivate your account at any time by providing notice to RT.  We reserve the right to terminate or suspend your account 
at any time for any reason.  If your account is deactivated RT will immediately notify you.  

8.  Updates 

RT may update or change these Terms of Service from time to time and recommends that you review these on a regular basis.  RT 
will use commercially reasonable effort to notify you of the changes. 


